
DELIVERING A CENTRALIZED DIGITAL SIGNAGE 
SOLUTION TO WEST EDMONTON MALL, NORTH 
AMERICA’S LARGEST SHOPPING CENTER

CLIENT’S  
KEY OBJECTIVES

West Edmonton Mall needed a tech-
nology provider who could ensure the 
reliable and efficient management of all 
digital signage content and hardware 
across the entire property. 

The objectives were:
• Deliver up to date pricing for all West 
Edmonton Mall attractions and food 
court tenants.

• Display event information across the 
property to keep shoppers informed.

• Update screens with real-time in-
formation (like displaying up-to-date 
COVID-19 information for shoppers).

• Provide meeting room signage and 
marketing information services for 
Fantasyland Hotel guests

• Keep Ice Palace patrons informed 
during events.

• Display in/out employee status and 
meeting room occupancy information 
for various West Edmonton Mall busi-
ness units.

• Provide Hotel Information for  
Fantasyland Hotel guests

West Edmonton Mall, one of the larg-
est North American shopping center, 
was looking for a centralized digi-
tal signage solution that would im-
prove the customer experience and 
increase engagement. Navori Labs’ 
seamless integration with the mall’s 
back-end systems resulted in more 

reliable content updates and more 
effective wayfinding signage. West 
Edmonton Mall is now able to deploy 
content to a wide variety of displays 
across the property on food court 
menu boards and on strategically lo-
cated video walls to elevate the shop-
ping experience.
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CHALLENGES 

Navori QL helps West Edmonton Mall 
meet its daily challenges and the pro-
posed solution had to operate in an ex-
tremely complex environment.
•  Compliance with many different types 
of devices and a wide range of data 
sources.
• Reducing printing costs (ex. menus/
advertising).
• Helping staff be more productive with 
a system that is simple to use and easy 
to learn.
• Installation and support cost savings 
with a software platform that is easy to 
deploy and extremely reliable.

ASR-01 QL Server on-premise: Client Access License (Player CAL)

BAP-01 QL Player engine

BAP-02 Template

BAP-03 Ticker

BAP-04 Trigger API

BAP-05 Advanced monitoring

“Navori Labs has been an integral 

part of our marketing strategy. The 

system fulfills our need for flexibility, 

scalability, and ease of use. The team 

at Navori supported us throughout 

the whole process and provided an 

effortless roll-out of the new system. 

Our continued partnership with Na-

vori is valuable in helping us achieve 

business success.

”
  

Tiffany Banh 
Digital Marketing Coordinator - WEM

NAVORI QL SOFTWARE COMPONENTS
used for this project 

SOLUTIONS & BENEFITS 

Our team was proud to deliver a scalable and adaptable digital signage solu-
tion on time and on budget. 
The QL digital signage platform:
• Provides instant price changes and content updates for promotions.
• Supports a wide range of multi-media formats.
• Helps reduce the need for paper-based menus and advertising material.
• Saves staff training time, QL is an easy to use platform. 
• Lets users create any size layouts with Custom template designer.  
• Gives unlimited multi-user access with centralized management.
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About NAVORI Labs

Navori Labs is a global software innova-
tor with 22 years experience in delivering 
premium technologies and large-scale 
deployment expertise to thousands of 
customers worldwide. Our software is 
developed in-house by Navori’s own R&D 
department supported by the company’s 
team of highly qualified engineers. The 
company is a world-leader dedicated to 
digital signage and computer vision tech-
nologies.

About West Edmonton Mall  

The story of West Edmonton Mall is the 
story of how a handful of visionaries took 
an ordinary idea like a shopping centre 
and turned it into a world-class desti-
nation. The Mall’s stores, attractions, 
and services combine to form the most 
comprehensive retail, hospitality and 
entertainment complex on Earth. As the 
prototype for mixed-use entertainment 
facilities, West Edmonton Mall is a place 
where people come to shop, play, and 
stay.
West Edmonton Mall’s concept is ins-
pired by the traditional urban bazaars 
of Persia, where shopping and enter-
tainment were plentiful and operated in 
tandem, fulfilling a variety of consumer 
needs all in one place.

At 5.3 million square feet, the Mall is the 
size of a small city and is accredited as 
a zoo.
West Edmonton Mall is home to more 
than 800 stores and services including 
twelve world-class attractions, two ho-
tels, over 100 dining venues, the widest 
variety of one-of-a-kind retailers, and en-
tertainment for all ages. Average yearly 
visitation is approximately 30.8 million, 
making West Edmonton Mall the pro-
vince’s number-one tourist attraction.


